
ExxonMobil Customer Support Phone Numbers

American Identity 1-800-654-8050 Placing Orders for Mobil Souvenirs
Aviation Customer Service

1-888-299-2883 Aviation Lubricants Customer Support
1-800-453-9966 Aviation Fuels Customer Support (Option 4)

Bulls Eye Call Center 1-888-946-6245 Bulls Eye & Stations.com Customer Service
Chemicals Customer Service

1-800-231-6633 Chemicals & Polymers Customer Support
Customer Relations (Driving Public)

1-800-662-4592 Mobil Brand End User Concerns and Questions
1-800-243-9966 Exxon Brand End User Concerns and Questions

Credit Card (POS) Sales/GE Capital
1-877-959-1875 Mobil Branded Stations
1-800-413-9966 Exxon Branded Stations
1-800-368-6808 Chargeback Help Desk (Retailer Inquiries)

CORS/Sal-OPS Stations 1-800-552-6775 Choose Territory Option for Location
DTN Energy 1-800-779-5779 Fax Data Transmission Problems
EMPIRE (Delivery Control Center) 1-800-221-9955 ExxonMobil Delivery Control Center

Fuels Customer Service 1-800-947-9147 Exxon & Mobil Branded Dealers & Distributors
484-875-7225 Exxon & Mobil Prepay Dealers & Distributors

Franchise Support
1-888-662-4599 Purchase/Lease Exxon & Mobil brand station

Go Cards 1-800-321-8646 Place GO Card Orders
1-800-323-8793 Vending Machines for GO Cards

I & W Customer Support
1-800-375-4328 Heating Oil & Diesel Customer Support

Lubricants Customer Service
1-800-582-3645 Lubes Customer Support (Houston)
1-800-662-4525 Lubricant Tech Support
1-800-777-2823 Lubricant Maintenance Support

Maintenance (MMSV)
1-800-662-4567 Mobil & Exxon Locations with Trammell Crow
1-877-860-7396 Mobil & Exxon Locations with IPT

Marine Customer Service
1-800-662-4524 Marine Customer Support - Mobil
1-800-453-9966 Marine Customer Support - Exxon (Option 4)

Mystery Shopper 1-419-885-2591 Sparagowski & Associates:  POC - Fran Pitzen
New Bold -Imprinters 1-800-561-7194 Imprinters repairs and return
Payables Help Desk 1-800-833-1510 Help Desk for Venders' Payables (713)-680-7979
Point of Purchase (POP) 1-800-636-4767 POP signage, brochures, invoice/billing questions
POS Help Desk 1-800-231-1122 POS network/hardware problems and any 

Mobil forms and supplies
Speedpass 1-800-459-2266 Speedpass Information
Tosco/Phillips Customer Support 1-800-867-2669 Penn, Jersey and Mid-Atlantic Dealers
Uniforms 
     -Aramark 1-800-442-2975 Mobil Branded Uniforms
     -Cintas 1-888-425-0441 Exxon Branded Uniforms
Veeder-Root Customer Support 1-800-253-8054 Environmental Permits, Fees, UST Alarms
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