SUPPLIES

All items are provided to the dealer at no charge, except where price is
indicated. If you have a touch tone telephone, order your forms/supplies
by dialing 1-800-662-2534, ext. 2. If you have a rotary telephone, order
your forms/supplies by dialing (419) 421-3794. If you have any problems,
contact your Territory Manager.

FORM  MATERIAL PACKAGE

DESCRIPTION NUMBER CODE SIZE
Prepaid Cards
Cash Card 93-100-025 25/Pkg
Gift Card 93-100-030 25/Pkg
Applications and Other
Credit Card (Consumer/Commercial) 90-697-616 25/Pkg
Credit Card (Marathon Fleet) 90-697-640 25/Pkg
Short Form Conversion Apps. 50625 84-266-910 100 Sets/Pkg
Credit Card (Co-brand) Call 1-800-222-0796, ext. 3
Credit Card (SuperFleet) 90-697-632 25/Pkg
Credit Card Application Holder,

Clear Plastic 90-697-618 Each
1-800 Business Cards 93-220-200 250/Pkg
1-800 Card Holder 90-697-622 Each
1-800 Pump Topper 93-733-140 2/Set
1-800 Washer Bucket Covers 93-738-142 Each
Dealer Chargeback Dispute Form 83-001-100 25/Pkg

Invoices and Transmittals
Credit Memo Invoices 50311 84-264-068 25 Sets/Pkg
Extended Term Invoices 50473 84-266-302 50 Sets/Pkg
Manual Invoices 50656 84-267-034 500 Sets/Box
Manual Invoices (4-part) 50837 84-268-152 625 Sets/Box

Cost is $74.70/Box of 625

(Normally used at truck stops)

MERIT Invoices 50965 84-268-660 625 Sets/Box
Transmittal Forms 50466 84-266-274 500 Sets/Box
Envelopes
Assignment Envelopes 59000 83-141-010 250 each/Box
Retrieval Request
Envelopes 59120 83-142-088 20 each/Pkg
Miscellaneous

Available through Moore Wallace

Point of Sale printer paper, (An RR Donnelley Company) at

ribbons, and pay at the
pump supplies

1-800-416-8151
Reference Contract #R3142

(to obtain discount prices)

06/08 B-1



IMPRINTERS

A dealer or a Territory Manager may request the replacement of a defec-
tive credit card imprinter. A phone call should be made to Marathon
Dealer Support at 1-800-352-2422, ext. 1.

Your replacement imprinter should be delivered by U.P.S. within a few
days and will include instructions for returning the defective one. Place
the defective imprinter in the box that the new one came in. U.P.S. will
return within 2 or 3 days to pick it up. It MUST be ready to go, since the
driver is not required to wait.

Should U.P.S. not return for the defective imprinter, please call
Marathon Dealer Support at 1-800-352-2422, ext. 1.

When returning the manual imprinter please make sure it is in the box to
be returned to Special Services. Please keep the tracking receipt for 6
months.

Marathon will deliver possession of manual imprinter to customer. The
customer will be responsible for returning the manual imprinter. If the
manual imprinter is not returned, the customer shall pay Marathon upon
demand for full replacement cost.

VERIFONE EQUIPMENT

For replacement of VeriFone equipment contact the Heartland Payment
Systems (HPS) help desk at 1-800-378-1204. (See Section J-1)

When returning Verifone equipment please make sure it is in the box to
be returned to Verifone. Upon receipt of the box, a calltag will be issued.
Please be sure to keep the tracking receipt for 6 months.

If the equipment has not been picked up within one week of receiving the
shipping boxes, please call Marathon Dealer Support at 1-800-352-2422,
ext. 1.

You will be billed for any equipment not returned.

If you have any questions, regarding the return of the manual imprinter

or Verifone equipment, please call Marathon Dealer Support at
1-800-352-2442, ext. 1.
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