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At CITGO Petroleum Corporation, we’ve always believed that great customer service is an 
integral part of any business plan. In fact, you are our most important customer.

It’s imperative that you remain informed and knowledgeable of who to contact for your 
various needs. So, we’ve put together this booklet to connect you to the right source and  
give you the answers you need to stay competitive and succeed. 
CITGO. There at every turn.
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Management Team

Gustavo Velásquez
Vice President, Supply and Marketing
1-800-32-CITGO, ext. 1582
gvelasq@citgo.com

Rick Esser
General Manager, Product Supply/Distribution/Trading
1-800-32-CITGO, ext. 1437
resser@citgo.com

Alan Flagg
General Manager, Light Oils Marketing
1-800-32-CITGO, ext. 4858
aflagg@citgo.com

Jennifer Moos
General Manager, Brand Development
1-800-32-CITGO, ext. 4286
jmoos@citgo.com

Kent Powers
General Manager, Terminal Facilities and Pipeline
1-800-32-CITGO, ext. 1790
kpowers@citgo.com

Pam Royer 
General Manager, Light Oils Pricing
1-800-32-CITGO, ext. 4246
proyer@citgo.com

Jonathan Watson
Manager, Business Services and 
Payment Card Operations
1-800-32-CITGO, ext. 4090
jonwats@citgo.com

Tom White
General Manager, Business Analysis
1-800-32-CITGO, ext. 5917
twhite@citgo.com



Your CITGO Connections 3

Central Region Contacts

Jim Click
Manager, Branded Sales – Light Oils/Central
1-800-32-CITGO, ext. 5590
jclick@citgo.com

Brian Galloway
Region Supply Manager/Central
1-800-32-CITGO, ext. 4946
bgallow@citgo.com

Robert Edge
Region Pricing Manager
Branded Gasoline (AR, LA, TX)
1-800-32-CITGO, ext. 1774
redge@citgo.com

Rodney Nevins
Region Pricing Manager
Branded Gasoline (IL, IN, MI, WI)
1-800-32-CITGO, ext. 1651
rnevins@citgo.com

Alan Joiner
Region Pricing Manager
Unbranded Gasoline and Diesel (IL, IN, MI, WI)
1-800-32-CITGO, ext. 4867
ajoiner@citgo.com

David Marlatt
Region Pricing Manager
Unbranded Gasoline and Diesel (AR, LA, TX)
1-800-32-CITGO, ext. 5464
dmarlat@citgo.com

David McCollum
Region Marketing Programs Manager/Central
1-800-32-CITGO, ext. 1697
dmccoll@citgo.com

Toni Theis
Marketing Support Manager/Central
1-800-32-CITGO, ext. 1796
ttheis@citgo.com

Eric Kolber
Region Brand Manager/Central
1-800-32-CITGO, ext. 5947
ekolber@citgo.com

David Chavez
Customer Business Services Manager
1-800-423-8434, ext. 5330
dchavez@citgo.com

Linda Ezell
Customer Service Manager/Central
1-800-423-8434, ext. 5321
lezell@citgo.com

Denise Frazier
Customer Service Representative/Central
1-800-423-8434, ext. 5326
dfrazi2@citgo.com

Jo Ann Meyer
Contract Specialist/Central
1-800-423-8434, ext. 5510
jmeyer@citgo.com

Lisa McMearn
Credit Manager/Central
1-800-423-8434, ext. 1890
lmcmear@citgo.com

Territory Sales Managers

Paul Ayers
501-764-1389 
payers@citgo.com 

Ron Chance
866-488-0380 
rchance@citgo.com 

Devin Corn
734-355-1138 
dcorn@citgo.com 

Jim Jones
608-719-9844 
jjones1@citgo.com 

Vernon Swiggett
817-540-1403 
vswigge@citgo.com 

Brad Winczewski
847-301-8282 
bwincze@citgo.com 
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Northeast Region Contacts

Steve Morris
Manager, Branded Sales – Light Oils/Northeast
207-797-2078
smorri1@citgo.com

Lisa Johnson
Region Supply Manager/Northeast
1-800-32-CITGO, ext. 4182
mjohns7@citgo.com

David Dillingham
Region Pricing Manager
Branded Gasoline (CT, MA, ME, NH, NJ, NY, PA, RI, VT)
1-800-32-CITGO, ext. 1974
ddillin@citgo.com

Diana Raney
Region Pricing Manager
Branded Gasoline (DE, MD, VA, WV)
1-800-32-CITGO, ext. 5988
dmraney@citgo.com

Eleanor Rohlman
Region Pricing Manager
Unbranded Gasoline and Diesel (DE, MD, VA, WV)
1-800-32-CITGO, ext. 1736
erohlma@citgo.com

Elaine Taylor
Region Pricing Manager
Diesel (CT, MA, ME, NH, NJ, NY, PA, RI, VT)
1-800-32-CITGO, ext. 5243
etaylor@citgo.com

Amy Wright
Region Marketing Programs Manager/Northeast
1-800-32-CITGO, ext. 4160
aramsey@citgo.com

Angela Swan
Marketing Support Analyst/Northeast
1-800-32-CITGO, ext. 4944
aswan@citgo.com

Sue Pascarella
Region Brand Manager/Northeast
1-800-32-CITGO, ext. 5717
spascar@citgo.com

David Chavez
Customer Business Services Manager
1-800-423-8434, ext. 5330
dchavez@citgo.com

Linda Bender
Customer Service Manager/Northeast
1-800-423-8434, ext. 5320
lbender@citgo.com

Roslyn Prashell
Customer Service Representative/Northeast
1-800-423-8434, ext. 5325
rprashe@citgo.com

Towaynna Croomes
Contract Specialist/Northeast
1-800-423-8434, ext. 5513
tcroome@citgo.com

Karina Estrada-Jaime
Credit Manager/Northeast
1-800-423-8434, ext. 5420
kestrad@citgo.com

Territory Sales Managers

Tom Eads
603-556-4534 
teads@citgo.com 

David Laughner
717-560-3853 
dlaughn@citgo.com 

Peter Strassell
413-684-4061 
pstrass@citgo.com 

Don Villamar
845-778-0453 
dvillam@citgo.com 

Arnold Walton
804-966-7597 
awalton@citgo.com 

John Wyckoff
585-243-5195 
jwyckof@citgo.com
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Southern Region Contacts

Rick Jones
Manager, Branded Sales – Light Oils/Southern
1-800-992-4846, ext.4469
rwjones@citgo.com

Tim Ruehlen
Region Supply Manager/Southern 
1-800-32-CITGO, ext. 4909
truehle@citgo.com

Diana Raney
Region Pricing Manager
Branded Gasoline (NC, SC, GA, FL)
1-800-32-CITGO, ext. 5988
dmraney@citgo.com

Robert Edge
Region Pricing Manager
Branded Gasoline (AL, MS, TN)
1-800-32-CITGO, ext. 1774
redge@citgo.com

David Marlatt
Region Pricing Manager
Unbranded Gasoline and Diesel (AL, MS, TN)
1-800-32-CITGO, ext. 5464 
dmarlat@citgo.com

Eleanor Rohlman
Region Pricing Manager
Unbranded Gasoline and Diesel (NC, SC, GA, FL)
1-800-32-CITGO, ext. 1736
erohlma@citgo.com

Ray Vaslavsky
Region Marketing Programs Manager/Southern
1-800-32-CITGO, ext. 4244
rvaslav@citgo.com

Debbie Stokley
Marketing Support Manager/Southern
1-800-32-CITGO, ext. 4874
dstokle@citgo.com

Susan Edge
Region Brand Manager/Southern
1-800-32-CITGO, ext. 1995
dedge@citgo.com

David Chavez
Customer Business Services Manager
1-800-423-8434, ext. 5330
dchavez@citgo.com

Dana Lack
Customer Service Manager/Southern
1-800-423-8434, ext. 5322
dlack@citgo.com

David Fuentes
Customer Service Representative/Southern
1-800-423-8434, ext. 5550
dfuente@citgo.com

Janet Redus
Contract Specialist/Southern
1-800-423-8434, ext. 5512
jredus@citgo.com

Emille Glenn
Contract Specialist
1-800-423-8434, ext. 5511
eglenn@citgo.com

Shelly Lam
Credit Manager/Southern
1-800-423-8434, ext. 4177
slam1@citgo.com

Territory Sales Managers

Patrick Codd
386-763-2356 
ccodd@citgo.com 

Brad Dean
615-672-5392 
bdean@citgo.com 

Jake Rantz
850-932-8810 
jrantz@citgo.com 

Kevin Johnson
404-386-2987 
kjohnso@citgo.com 

Richard Kinney
205-425-5749 
rkinney@citgo.com 

Phil Smith
919-552-7807 
psmith2@citgo.com 
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Commercial Sales

Terry Sullivan
Manager, Wholesale Region Sales 
Distillates
1-800-32-CITGO, ext. 4200
tsulliv@citgo.com

Jamey Gill
Commercial Sales Manager/
Northeast and Southern Mid-
Atlantic
1-918-492-8439
jgill@citgo.com

Marshall McGowan
Commercial Sales Manager/
Midwest and Mid-Atlantic
1-217-321-1741
mmcgowa@citgo.com

John Kiernan
Commercial Sales Manager/
Southern
1-817-358-9476
jkierna@citgo.com

Kyle Gibson
Derivative Trader
1-800-32-CITGO, ext. 5991
kgibso3@citgo.com

Rummy Sood
Commercial Sales Support Analyst
1-800-32-CITGO, ext. 5718
rumsood@citgo.com

Teri Beach
Customer Service Manager
1-800-32-CITGO, ext. 5323
tbeach@citgo.com

Roslyn Prashell
Customer Service Representative/
Northeast
1-800-32-CITGO, ext. 5325
rprashe@citgo.com

Denise Frazier
Customer Service Representative/
Central
1-800-423-8434, ext. 5326
dfrazie@citgo.com

Alan Joiner
Region Pricing Manager
(IL, IN, MI, WI)
1-800-32-CITGO, ext. 4867
ajoiner@citgo.com

David Marlatt
Region Pricing Manager
(AR, LA, TX, AL, MS, TN)
1-800-32-CITGO, ext. 5464
dmarlat@citgo.com

Eleanor Rohlman
Region Pricing Manager
(DE, MD, VA, WV, NC, GA, FL, SC)
1-800-32-CITGO, ext. 1736
erohlma@citgo.com

Elaine Taylor
Region Pricing Manager
(CT, MA, ME, NH, NJ, NY, PA, RI, VT)
1-800-32-CITGO, ext. 5243
etaylor@citgo.com

Jeanette Ward
Customer Contract Manager
1-800-32-CITGO, ext. 5711
jward@citgo.com

Towaynna Croomes
Contract Specialist/Northeast
1-800-423-8434, ext. 5513
tcroome@citgo.com

Jo Ann Meyer
Contract Specialist/Central
1-800-423-8434, ext. 5510
jmeyer@citgo.com

Emille Glenn
Contract Specialist/Northeast and 
Southern
1-800-423-8434, ext. 5511
eglenn@citgo.com

Janet Redus
Contract Specialist/Southern
1-800-423-8434, ext. 5512
jredus@citgo.com

Becky Burgess
Credit Manager/Bulk
1-800-32-CITGO, ext. 5426

Shelly Lam
Credit Manager/Southern
1-800-32-CITGO, ext. 4177
slam1@citgo.com

Lisa McMearn
Credit Manager/Central
1-800-32-CITGO, ext. 1890
lmcmear@citgo.com

Karina Estrada-Jaime
Credit Manager/Northeast
1-800-32-CITGO, ext. 5420
kestrad@citgo.com

Brian Joseph
Credit Manager/Petrochemicals, 
Solvents
1-800-32-CITGO, ext. 5427
bjoseph@citgo.com
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Payment Card

Mike Pooler
Manager, Payment Card Operations
1-800-423-8434, ext. 4991
mpooler@citgo.com

Rhonda Todd
Payment Card Manager
1-800-423-8434, ext. 5366
rtodd@citgo.com

Tami Miculka
Sr. Administrative Assistant
1-800-423-8434, ext. 4397
tmiculk@citgo.com

Becky Hilton
Consumer Card Programs Manager
1-800-423-8434, ext. 4778
bhilton@citgo.com
General and Marketing information for CITGO Plus and 
CITGO Gift Card

Lesley Dillingham
Consumer Card Specialist
1-800-423-8434, ext. 4780
ldillin@citgo.com
CITGO Gift Cards

Debbie Hickman
Payment Card Operations Manager
1-800-423-8434, ext. 4340
dhickma@citgo.com
Fraud & Chargebacks

Erica Smith
Sr. Chargeback Administrator
1-800-423-8434, ext. 4774
esmith1@citgo.com
Chargebacks - MasterCard and Paper Processing

Myra Brooks-Gordon
Sr. Chargeback Administrator
1-800-423-8434, ext. 5302
mbrooks@citgo.com
Chargebacks - American Express, CITGO Plus, Voyager 
and CITGO Business/Business Select

Jana Roberts
Sr. Chargeback Administrator
1-800-423-8434, ext. 4326
jrobert@citgo.com
Chargebacks - Visa, Discover and Wright Express

Kay Carlisle
Fleet Card Manager
1-800-423-8434, ext. 4784
lcarlis@citgo.com

Dara Cummings
Fleet Card Analyst
1-800-423-8434, ext. 4779
dcummi1@citgo.com
General fleet questions

Karen Lacey
Fleet Card Representative
1-800-423-8434, ext. 4775
klacey@citgo.com
CITGO fleet sales brochures and reports, general 
questions, rebates and tax exemptions

Charlotte Loomiller
POS Retail Systems and Technology Manager
1-800-423-8434, ext. 4718
cloomil@citgo.com

Donna Gordon
POS Product Manager
1-800-423-8434, ext. 4781
dgordon@citgo.com

Jeff Maybray
POS Product Manager
1-800-423-8434, ext. 4782
jmaybra@citgo.com

Sherry Thompson
POS Product Manager
1-800-423-8434, ext. 5494
sthomps@citgo.com

Information on CITGO-certified systems
Requests for software enhancements
Status on upcoming software releases



Your CITGO Connections 8

POS Support/Settlement

Kim Moore
1-800-423-8434, ext. 5962
kmoore1@citgo.com

Ann Walls
1-800-423-8434, ext. 5357
awalls@citgo.com

Sonya Mayes
1-800-423-8434, ext. 4742
POS returns, billing and rental invoices

CITGO Settlement Help Desk
1-800-533-3421, option 2, option 3
poshelp@citgo.com

Heartland (CITGO) Help Desk
1-800-533-3421, option 2, option 2

Gift Card questions/orders (No POP)
Settlement issues
Additional copies of POS rental invoices
POS equipment malfunction
POS forms
Voice authorization

Marketing Technology

Dan Rickel
Retail Marketing Technology Manager
1-800-331-5483, ext. 5238
drickel@citgo.com
Assistance with payment card data management
Loyalty programs

HELPFUL PAYMENT CARD NUMBERS:

Merchant Supplies Center
1-800-805-8492
Payment card forms, applications and Gift Card POP

CITGO Paper Processing
1-800-423-8434, ext. 4774
Paper processing and settlement questions

Manual Inprinter Main Line
1-800-423-8434, ext. 4398
cimprint@citgo.com
Manual imprinters, imprinter plates (slugs) and imprinter 
returns

Fleet Customer Service Help Desk
1-800-561-4991

Fleet VIP Hot Line
1-866-249-4723


