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   Evaluation Resources 
Question Item(s) needed Contact Source Web/Phone Information 

General 

Info 
• Jobbers – Helios 100 

website userid  

 
Jobber-dealers must request 

a userid & password from 

their respective Jobber. 

Customer Solution 

Center (Elite)  
• cscsupport@bp.com 

• 1-888-274-3578 

 

3.2 • Uniforms  

• Name Tags 

Lion Apparel • www.bpconnection.com/links/vendor 

links/Lion Apparel 

• 1-800-543-9698 

5.4 & 5.5 • Approved trash 

containers 

• Windshield wiper 

supplies  

• Exterior image 

materials 

BP Parts Fulfillment 

Center 
• www.bpconnection.com/links/Brand 

Advantage Links for Jobbers/ BP Parts 

Fulfillment Center 

• www.bpparts.com 

• 1-877-277-2781 

 

7.1 & 7.2 • Approved MID orders  

• Font kits for MID 

BP Parts Fulfillment 

Center 
• www.bpconnection.com/links/Brand 

Advantage Links for Jobbers/ BP Parts 

Fulfillment Center 

• www.bpparts.com 

• 1-877-277-2781 

 

9.1 • Approved out of order 

signs for dispenser 

nozzles 

BP Parts Fulfillment 

Center 
• www.bpconnection.com/links/Brand 

Avantage Links for Jobbers/ BP Parts 

Fulfillment Center 

• www.bpparts.com 

• 1-877-277-2781 

 

9.2  • Dispenser imaging 

material  

BP Parts Fulfillment 

Center 
• www.bpconnection.com/links/brand 

Advantage Links for Jobbers/ BP Parts 

Fulfillment Center 

• www.bpparts.com/catalog/Products/ 

      Dispensers/Misc. 

• 1-877-277-2781 

9.5 • POP Hardware 

 

Customer Solution 

Center (Elite) 
• cscsupport@bp.com 

• www.bpconnection.com/links/vendor 

links/IDL worldwide 

• 1-888-274-3578 option 5,3 

10.2 • Paint standards BP Brand Visual 

Standards 
• www.bpconnection.com/links/BP Links/BP 

Brand Visual Standards/Retail - navigate to 

paint colors and specifications 
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11.1. & 

11.2 
• Current BP Promotion 

Point of Sale materials 

Customer Solution 

Center (Elite)  
• cscsupport@bp.com 

• 1-888-274-3578, option 5, 3 

 

12.1, 12.2 

& 12.3 
• Credit Card 

Applications   

Standard Register  

 
• 1-800-627-7476 

12.1, 12.2 

& 12.3 

Credit Card Application 

Holders 

• In-store displays 

• At-the-pump canister 

Customer Solution 

Center (Elite)  
• cscsupport@bp.com 

• 1-888-274-3578, option 5, 3 

 

13.1 • Gift Cards SVS (Stored Value 

Systems) 

 

• www.bpconnection.com/Cards/Credit Card 

Programs/BP Gift Card 

• 1-866-369-0372 

13.1 • Gift Card Display 

Racks 

Customer Solution  

Center (Elite) 
• www.bpconnection.com/links/vendor 

links/IDL worldwide 

• 1-888-274-3578, option 5, 3 

14.1 & 

14.2 
• Credit Card Decals 

(Dispenser and Store)  

Customer Solution  

Center (Elite) 
• cscsupport@bp.com (reference Credit 

Card Decal # VDCAL107). 

• 1-888-274-3578, option 5, 3 (reference 

Credit Card Decal # VDCAL107). 

 

General • Zip Safe Decals Customer Solution  

Center (Elite) 
• cscsupport@bp.com 

• 1-888-274-3578, option 5, 3 

 

 
Note:  Some of the websites referenced above call for registration by the user. There is no charge for using 

any of these sites. The only charge is for items that have a cost associated to them and any shipping 

charges.       


